
 
 

Quality Assurance System 
 

A detailed and comprehensive training program has been developed for all management and staff. 
 
Our program includes training in communication techniques when dealing with customers and the 
public, safe chemical handling procedures and safe work procedures. 
 
All employees are trained in the use and regular maintenance of machinery, chemical handling,  
correct chemical selection and paint color matching. 
 
Every member of our team has a responsibility for quality. 
 
All management and staff are required to attend monthly meetings to consider new developments, 
improvements that can be achieved and share innovations that will enable our company  to deliver 
the most cost effective solutions for our customers. 
 
All team members are encouraged to attend trade seminars to enhance and improve our knowledge 
and skills through new innovations in the marketplace. 
 
All team members have open access at any time to present initiatives that will improve our  
performance. 
 
Dress codes for all team members are strictly adhered to and comprise I.D Badges, full uniforms  
including safety vests and neat and tidy appearance. 
 
All work vehicles are professionally presented, sign written and equipped with First Aid Kits, Fire  
Extinguishers and all other safety features as required by Law. 
 
Relevant permits, MSDS and OH&S Manuals are carried on board our work vehicles to ensure  
compliance is met. 
 
Smoking and the consumption of alcohol/drugs is strictly prohibited on all work sites we attend. 
 
Consistent quality has been achieved and delivered on a sustained basis by all team members 
through a total commitment of our principles to offer the most professional graffiti removal standards 
and cost effective solutions for our customers. 
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